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POLICY: Private pay statements will be generated for any service provided which is paid for by private funds
and for all encounters for which a co-pay, deductible, or non-covered service/balance is due.

POLICY DETAILS:

¢ Insurance co-pays are due at the time of service;

¢ Payment of co-pays and non-covered medical services must be made at the time of service;

e Payment of co-pays and non-covered substance use and mental health services must be made at the time
of service;

e Payment of co-pays and non-covered pharmacy services must be made at the time of service;

e Payment of co-pays and non-covered dental services must be made at time of service;

Payment of co-pays and non-covered optical services must be made at time of service;

Payment of co-pays and non-covered lab services must be made at time of service;

Deductibles will be billed after insurance verification of deductible due.

Payment of all other clinic services will be billed within 30 days after insurance has been processed,

with payment required within 15 days of statement.
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